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INTRODUCTION 

SEARCHING METHODS 

RESERVATION 

PATRON RECORD 

❑ CHECKING 
PATRON RECORD 

❑ HOW TO MAKE 
RESERVATION??? 

❑ BROWSE SEARCH 

CONTENT MODULE 

❑ WEBOPAC 

❑ ADVANCED SEARCH 

❑ RENEW ONLINE 



Web + Online Public Access Catalogue = WebOPAC 

 
WebOPAC  is a PSAS catalogue system based on web which is used to locate 

items in the library. 

WEBOPAC 

Katalog Perpustakaan Sultan Abdul Samad (PSAS) 

Searching methods: 

 Location 
 Call number 
 Loan status 

How to make 

reservation 

Renew online 

Checking patron 

activity 

WEBOPAC 



HOW TO ACCESS WEBOPAC? 

Via PSAS’s portal 
http://www.lib.upm.edu.my 

WEBOPAC terminal 



SCREENSHOOT OF LIBRARY WEBPAGE 

Click 
here 

http://www.lib.upm.edu.my 



WEBOPAC SCREENSHOOT 

http://www.elib.upm.edu.my 



KEYWORD 

AUTHOR 

TITLE 

SUBJECT 

SERIES 

CALL NUMBER 

ISBN 

BROWSE  
SEARCH 

Methods used multiple keywords :  

BROWSE SEARCH 

SEARCHING METHODS 



BROWSE SEARCH 

3 4 1 

2 

 

STEPS 
1. Type title Example: “Decorating fabric : print,   

       stencil, paint and dye 100 inspirational projects” 

2. Select searching type.  Example: “Title” 

3.  Select location. Example: “All Libraries” 

4.  Click “Go”. 
 

SEARCHING METHODS  



.  

Item status Item location Call Number 

BROWSE  SEARCH 

Due date for the book 

SEARCHING METHOD 



GET THE BOOK ON THE SHELF 

1 

2 3 1. Check Call number on 
the shelf 

2. Go to the shelf 
3. Get the book 

Call 
Number Call number: NK9500  

S874 



ITEM LOCATION 

 

Location  (WebOPAC) Location 

Archives Collection Ground floor 

Audiovisuals Collection Ground floor 

Maps Collection Ground floor 

Bibliography Collection 1st Floor 

Fictions Collection 1st Floor 

Reference Collection 1st Floor 

Reference Desk Collection 1st Floor 

Foreign Language   Collection 2nd Floor 

Stack Reference 2nd Floor 

Stack Room 2nd Floor 

Open Shelf Collection 2nd Floor 

BLOK A 

Perpustakaan Sultan Abdul Samad (Main Library) 

Ground 
Floor 

1st Floor  

2nd 
Floor 



ITEM LOCATION 

LOCATION  (WebOPAC) LOCATION 

Serials Collection  
Ground 

Floor 

Malaysiana Agri   Collection 2nd Floor 

Malaysiana - Company Report  Collection 2nd Floor 

Malaysiana - Serials  Collection 2nd Floor 

PJJ Collection 2nd Floor 

Prof. Chin Collection 2nd Floor 

Project Paper Collection 2nd Floor 

Red Spot Collection 2nd Floor 

Restricted Collection 2nd Floor 

Thesis Collection 2nd Floor 

Perpustakaan Sultan Abdul Samad (Main Library) 

BLOK B 

Ground 
Floor 

2nd 
Floor 



LOCATION  (WebOPAC) LOCATION 

Audiovisuals Collection  Ground Floor 

Project Paper Collection  1st Floor 

Red Spot Collection  1st Floor 

Thesis Collection  1st Floor 

Reference Collection  2nd Floor 

Serials Collection  2nd Floor 

Open Shelf Collection 2nd Floor 

ITEM LOCATION Medical and Health Science Library 

Ground 
Floor 

1st 
Floor 

2nd 
Floor 



ITEM LOCATION 

LOCATION  (in WebOPAC) LOCATION  

Audiovisuals Collection  
Ground 

Floor 

Project Paper Collection  
Ground 

Floor 

Fiction Collection  
Ground 

Floor 

Thesis Collection  
Ground 

Floor 

Reference Collection  
Ground 

Floor 

Serials Collection  
Ground 

Floor 

Open Shelf Collection 1st Floor 

Perpustakaan  
Perubatan Veterinar 

Ground 
Floor 

1st 
Floor 



LOCATION  (WebOPAC) 

Audiovisuals Collection 

Oversized Books Collection 

Project Paper Collection 

Red Spot Collection 

Reference Collection 

Serials Collection 

Thesis Collection 

Open Shelf Collection 

ITEM LOCATION 
Engineering and Architecture 

Library 



ITEM LOCATION Bintulu Branch Library, Sarawak 

LOCATION  (WebOPAC) LOCATION 

Reference Collection Ground Floor, Reference Room. 

Borneo Collection Ground Floor, Reference Room. 

Red Sport Collection Ground Floor, Reference Room. 

Media Collection Ground Floor, Reference Room. 

Project Paper Collection Ground Floor, Main Counter 

Thesis Collection Ground Floor, Main Counter 

Hadiah Collection Ground Floor, Main Counter 

General Collection Floor 1 

Ground 
Floor 

1st 
Floor 



ITEM STATUS 

 

STATUS  ( WebOPAC) ITEM 

At Bindery Item is sent out for binding 

Available Item is ready to be borrowed 

Checked Out Item is borrowed by others 

Damaged Item is damaged 

In Process Item is in cataloging process 

In Transit 
Item is in transit to its' permanent location in the Library from 

being on the holdshelf. 

Missing Item is missing 

Not for loan Item can be referred in the library only 

On Hold Item has been reserved by others 

On Reserve Item can be borrowed for 4 hours only 

Ordered Item has been ordered but not yet received by the Library 



SEARCHING METHOD 

Method which you can use 
specific field or 
combination of the field. ADVANCED 

SEARCH 

ISBN 

PUBLISHER 
LOCATION 

 

PUBLISHER 

 

AUTHOR 

TITLE 

SUBJECT 

KEYWORD 

BARCODE 

ADVANCED SEARCH 



Click Advanced Search  

ADVANCED SEARCH 

SEARCHING METHOD 



ADVANCED SEARCH 

Combination 
Of keyword and author 

SEARCHING METHOD 



ADVANCED SEARCH 

Searching 
result 

v 

SEARCHING METHOD 

Author 

Type of item 

Availability  
Item with the status 

‘available’ only 



ADVANCED SEARCH 

7 items 

SEARCHING METHOD 

In the shelf 

Item has been 
borrowed 

Item cannot be borrowed. To be 
referred in the library only 

Item is 
missing 



 

 

Online Reservation for books on loan 
only available with the status ‘Checked 

out’). 

Reservation is possible if : 

▪ Your loan availability has not reached its 
maximum (see loan availability) 

▪ You do not have any fine. 

▪ Your patron record is not blocked due to other 
penalties. (see note) 

BOOK RESERVATION 



 

BOOK RESERVATION 

1. Click 
 Place hold 



 

BOOK RESERVATION 

4. Click 
Login with Koha 

2. Type username 
(Matric no./ Staff no.) 

3. Type  password (IC 
no./Passport no.) 



 

BOOK RESERVATION 

5.  Click 
Place hold 



 

BOOK RESERVATION 

Hold (1) :  
Show  1 item has been 
successfully reserved.  

Status Pending : Item 
has not been 

returned/check in 

Priority: Show no. of 
students reserved 



 

BOOK RESERVATION 

E-mail Hold Available for Pickup 
… will be sent to the reserver to 

pick up the item 

Go to circulation counter when 
pending status change to  

Item waiting at…  

Item is ready to pick up 



Reserved item is not success 

 

BOOK RESERVATION 

Cannot be reserved if you 
have pending fine. 



 

PATRON RECORD  

 Click 
 Account Login 



PATRON RECORD (Account Login) 

3. Type IC no./ Passport 
no. (password) 

4. Click 
Login with 

Koha 

2. Type Matric No./ 
Staff No.  (login ID) 



Your summary : Checked out 

Checked out – Show information the items you are borrowing : Title, Due 

date, Barcode, Call No., Renewal and fine. 

PATRON RECORD (Account Login) 



Your summary : Hold 

Holds – Show information of reserved item 

PATRON RECORD (Account Login) 



Your summary : Fines 

Your Fines 

Fine not pay yet 

Paid fine 

Your fines – Show the amount of the fine, or the reason of the fine. 

ATTENTION : 

Fine late return book :  

1 book for 1 day RM0.20 

PATRON RECORD (Account Login) 



Your personal details – Show the details information of the patron. Please 

update your email and phone number. 

Your personal details 

PATRON RECORD (Account Login) 



Change your password – Change your password. Please change your password. 

Change your password  

PATRON RECORD (Account Login) 



Your search history – Show the searching history. 

Your search history  

PATRON RECORD (Account Login) 



Your reading history – Show the list of borrowed items 

Your reading history  (Checkout history)  

PATRON RECORD (Account Login) 



Your lists – Show the list of books that patron created. 

Your lists  

PATRON RECORD (Account Login) 



Your lists – Public lists  

Public lists – Show the list of book created by the system according 

subject. 

PATRON RECORD (Account Login) 



Users can renew book online TWICE without 
coming to the library. 

• Renew item too early. Renewal can only be done 1 day 
before the due date. Email will be send to patron email to 
inform this/ 

 

• Books are reserved by other person (Status : On hold) 
 

• Books are overdue. 
 

• User have fine. 
 

• Renewal has access the limit. 

Online renewal is NOT available if 

RENEW  ONLINE 



E-mail: Due date alert 

E-mail  address– Patron must 
make sure the email address is 
active. Patron can edit the details 
in the patron record ‘your 
personal details’. 

Log masuk Akaun 

 1. Click 
Login Account 

 Click 
 Account Login 

atau 

RENEW  ONLINE 



3. Type IC No./ Passport 
No. (password) 

4. Click 
Login with Koha 

2. Type   
Matric No./ Staff No. 

(login ID) 

RENEW  ONLINE 



5. Tick on the box the 
title you want to renew 

6. Click Renew 
selected 

RENEW  ONLINE 



7. New date for  
‘Due date’  

(Email) Item Renewals:  
Details of the successful renewal 
will be sent to the registered 
email. 

RENEW  ONLINE 



RENEW  ONLINE 

Renewal online not successful 

Have fine 

On hold :  
Item has been reserved by others. 

The account has been 
blocked because of 

other penalties. 



ADDED INFORMATION 

 



INFORMATION LITERACY PROGRAMME 

SCHEDULE CLASSES CLASS UPON REQUEST 

MODUL: 
  Introduction to Library  

  Library Catalogue 

 Information Search Strategy 

 Online Databases 

 Turnitin 

 Mendeley : Basic 

ADDED INFORMATION: 

 

Kelas Pembekal 
Tuesday Class 

Strategic Information 
 

 

In group   
Min 5 pax 

Iklan 

dipaparkan  di 

laman web 

perpustakaan 



ADDED INFORMATION: 

PSAS SOCIAL MEDIA APPLICATION 

FOLLOW US: 



1. Click 
 Panduan 

http://www.lib.upm.edu.my 

2. Click 
 PSAS & Branch 
Libraries Guide 

LIBRARIES  GUIDE 

ADDED INFORMATION: 

 



Post Test 1 

Evaluation Form 

ADDED INFORMATION 

 



Thank You  

Perpustakaan  Sultan  Abdul  Samad   

Sesi  Pengenalan  Perpustakaan  2019 



UPM Staff  Loan Eligibility/ Period 

Management & Professional (Permanent)  30 copies / 60 days 

Lecturer  30 copies / 60 days 

Contract Lecturer/ Tutor  10 copies / 30 days 

Support Staff 6 copies / 14 days 

Part-time Lecturer, Contract Officer, Attachment Officer, Temporary Support Staff (more 

than a year), Research Assistant, etc.  
4 copies / 14 days 

Student  Loan Eligibility/ Period 

Post-graduate Students 20 copies / 30 days 

Clinical Medical Students/ Veterinary 10 copies / 30 days 

Degree Students 10 copies / 14 days 

Diploma Students/ Foundation Program 6 copies / 14 days 

Distance Learning (Degree students)  10 copies / 30 days 

Non-Degree Students (including attachment graduate students from abroad) 4 copies / 14 days 

Special Course (Short Term Course – more than 6 month) 2 copies / 14 days 

ADDED INFORMATION : 

KELAYAKAN PINJAMAN UNTUK PENGGUNA PERPUSTAKAAN 



ADDED INFORMATION : 

PENALTIES FOR PATRON 

Pengguna tidak dibenarkan menggunakan 
perkhidmatan di perpustakaan sekiranya rekod 
disekat. Rekod pengguna akan disekat sekiranya :  

❖Mempunyai denda perpustakaan  

❖Mencuri atau merosakkan bahan perpustakaan. 

❖Buku basah / rosak. 

❖Tangguh Pengajian. 

❖Pelajar Bergraduat. 

❖Sekatan kerana mempunyai kesalahan-kesalahan 
tertentu.  


